
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Percent Trunk BlockaCle
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Count of Blocked Calls Excluded from Measurement No. 70

Benchmark
·Z - Value·'

Benchmark

"Z - Value"

SWBT End Office 10

Measurement CLEC End Office
70 - 01 No of Calls Percent

Study Week Blockage

Nov-99 177087 002%

Dec-99 130167 263%

Jan-OO 178.253 001%

Feb-OO 65.950 001%

Mar-OO 305.774 004%

Aor-OO 84.835 002%

May-OO 89.213 000%

Jun-OO 131.852 000%

Jul-OO 118 022 000%

Aug-OO 150 038 005%

Sep-OO 193485 000%

Oct-oO 226.670 008%

SWBT Tandem to
Measurement CLEC End Office

70 - 02 No of Calls Percent

Study Week Blockage

Nov-99 10685.666 002%
Oec-99 14011589 050%
Jan-OO 15111.372 006%

Feb-OO 14585.413 012%

Mar-OO 12925.969 001%

Apr-OO 17564868 047%

May-OO 14.265621 005%

Jun-OO 20317087 014%

Jul-oO 19.396061 004%

Aug-OO 20.561.052 000%

Sep-OO 21.155.451 010%

Oct-oO 22.148392 004%

Measurement No of
701 - 01 Excluded

Block Calls

Oec-99 115.967

Jan-OO 167.292

Feb-OO 98263

Mar-OO 86,947

Apr-OO 197 753

May-OO 87.262

Jun-OO 119895

Ju'-OO 247.663

Aug-OO 107.404

Seo-OO 266.365

Oct-OO 168.518

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockagel

All CLECs

:::: r~~~~~~:~~·~~~~-~-:·-:~Measurement # Trunk # Groups % Groups Benchmark

71· 01 Groups >2% >2'% 'Z - Value"

Nov-99 500 5 1.00% ·2.00 250% i
Dec·99 604 4 066% ·234 i r=-AIICLECS
Jan-OO 598 6 1.00% -2 00 200% ,

- - - - - - Benchmark!
Feb-OO 594 8 135% -165

1.50%
Mar-OO 592 14 236% -D 64
Apr-OO 599 15 250% -0 50 100%

May-OO 586 3 051% -249

Jun-OO 591 5 a B5% -215
050%

Jul-OO 575 4 070% -230 000%
,

Aug-OO 559 2 036% ·2.64 (]I 0 0 0 0 0
Sep-OO 536 3 056% '" 0 <;> 0 "? <;>-244 > C: :u >. 0-

0 .!!; ro ~ "Oct-OO 561 6 107% -193 z :;; :;; UJ

12 Mo Totalll 6.8951 75 II 1 09'1,1

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

> 2 % 2-3% 3 - 4% 4-6% 6-10% >10%

Nov-99 5 3 1 0 0 1

Dec-99 4 0 0 0 0 4

Jan-DO 6 2 1 1 0 2

Feb-OO 8 1 1 0 0 6

Mar-OO 14 2 2 0 5 5

Apr-DO 15 4 1 1 1 8

May-OO 3 0 0 2 0 1

Jun-OO 5 0 1 1 2 1

Jul-OO 4 2 0 1 1 0

Aug-OO 2 0 0 1 1 0

Sep-OO 3 1 0 0 1 1

Oct-DO 6 1 1 1 2 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Percent Missed Due Dates

:I Measuremen1 All GLEGs SINBT
I

73 - 01 No of # Missed % Missed % Missed Z-Value 70%

Trunks Due Dates Due Dales Due Dales

Nov-99 34007 4.013 118% 148% -1138 60% ~ ~ ~ .
Dec-99 37.585 3.825 10.2% 606% -14974 50%
Jan-DO 35.232 3.655 10.4% 603% ·13140

----~--

Feb-OO 29.647 1.299 44% 276% ·7639 40% - - - - - - SINBT

Mar-OO 37.792 1.562 4.1% 225% -6810 ----+-- All GLEGs
30% - ---_.~._--_ .. _-.-

Apr-DO 27.401 430 1.6% 236% -78.44 \ - ... ~

May-DO 23.290 734 3.2% 28.0% -7488 .. ' '
20%

Jun-OO 21.554 474 2.2% 20.5% -62.27

Jul-OO 18.193 2 0.0% 251% -73.50 10% ~

~AU9-00 20.888 514 2.5% 26.11'/0 -67.48 ......
0%

Sep-OO 25.605 1.838 7.2% 288% -63.65
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 9 9 0 0 0
Oct-DO 27,405 2.394 8.7% 41.3% -8929 :> u C: .6 ~ ~ >.

~ ~
c, "- Ua '" -!!l '" ro ::l '"I 12 Mo TOla111 338,5991 20.740 I 61%1 32 7'/, I nlal

z 0 w. ::;; « ::;; « (/) 0

Average Delay Days for SWBT Caused Missed Due Dates

_I Measurement All GLEGs SINBT

74 - 01 # Missed Avg Delay Avg Delay Z - Value 80

Due Dates Days Days 70 .
Nov-99 4.013 17.3 33.4 -1825 . ,

Dec-99 3.825 26.0 524 -3055 60

Jan-OO 3.655 22.7 698 -5343 50
Feb-OO 1.299 21.9 43.2 -1078 .

,. - - - - -SINBT

Mar-OO 1.562 23.7 465 -1272 40

~
. ., ----+-- All GLEGs

Apr-OO 430 256 30.3 -3.48 30 .~ ~ .... ' - ~ -' ",

May-OO 734 181 26.1 -605 l/"20 'T

Jun-OO 474 36.5 333 146

Jul-OO 2 40 30.9 -0.84 10

Aug-OO 514 331 43.4 -3.82
0

Sep-OO 1,838 289 51.1 -1525 '" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 9Ocl-OO 2.394 15.8 16.8 -144 :> u C: .6 ~ " >. C:
~

C, "- Ua '" -!!l '" 0. ro -S ::l '"I 12 Mo. Totalll 20.740 I 2251 4291 I n/al
Z 0 w. ::;; « ::;; « (/) 0

% SWBT Caused Missed Due Dates> 30 Days

IMeasurement All GLEGs SINBT

75 - 01 Number of # Missed %Missed % Missed Benchmar1< 3.0%

Trunks > 30 Days > 30 Days > 30 Days "z -Value"

Nov-99 34.007 772 2.3% 4.7% 027 2.5%

Dec-99 37.585 962 2.6% 365% 0.56

Jan-OO 35.232 463 1.3% 464% -0.69 2.0% - -- -- - - .. " .. _. - -- - --- -- --- --
Feb-OO 29.647 147 05% 83% -1.50 ~:~~~=1Mar-OO 37.792 264 0.7% 10.5% ·130 1.5%

Apr-OO 27,401 52 0.2% 11.4% -181

May-OO 23,290 32 0.1% 101% -186 '.0%

Jun-OO 21.554 253 1.2% 52% -083

Jul-OO 18.193 0 0.0% 53%
0.5%

-200

Aug-OO 20.888 316 1.5% 11.8% -049
0.0%

Sep-OO 25.605 678 26% 18.3% 0.65
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 27.405 ~ '" 0 0 0 0 0 0 9 0 0 0
362 1.3% 5.5% -068 U C: .6 <;; ~ >. c

~
c, "- Ua '" ~ '" ro -S ::> '"I 12 Mo. Totalll 338,5991 I 13%1 15.0'/,I n/al

Z 0 w. ::;; « ::;; « (/) 0
4.301

Average Trunk Restorallnterval (Hours)

I Measurement All GLEGs SINBT

76 - 01 # Trouble Avg Restoral Avg. Restoral Z- Value 2500

Tickets Interval Inlerval .-

Nov-99 57 468 201.46 -0.02 2000
Dec·99 55 4.14 56728 -003
Jan-OO 43 9.05 2263.78 -003
Feb-OO 46 545

1500n/a n/a .. -. ·SINBT I
Mar-OO 37 1241 23284 -3.89 ----+--AII GLEGs I
Apr-OO 49 6.67 3.59 51168 1000

May-OO 20 121 197.23 -191.30
Jun-OO 29 5.39 29.11 -093 500 ,
Jul-OO 33 2.79 476.67 -2.50

Aug-OO 24 483 889 -190 -
0Sep-OO 27 287 471.30 -130

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 52 6.68 61.71 '" '" 0 0 0 0 0 0 9 0 0 0-2.21 :> u C: .6 ~ ~ >. c c, "- -i;

I
0 '" ~ '" ro -S ~ ::l '"12 Mo. TotalII 472\ 5791 598031 I n/al
z 0 w. ::;; « ::;; « (/) 0

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 2000

Texas

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk GroupsIMeasurement All CLECs
73.1 - 01 # Trunk % Held % Held % Held In Panty 100.0%

CircUits Held > > > IYes =01 90.0%
LOF 30 Days 60 Days 90 Days (No =2)

800%

700%

600% --- .. ---. -------

-+-A11 CLECs
50.0% ~--_._---.~-- ...._--

Mar-DO 1.903 25% 2.5% 00% 0

Apr-DO 986 0.0% 00% 0,0% 0
40.0%

May-OO 48 00% 0,0% 0.0% 0 30.0%

Jun-OO 148 0.0% 0.0% 0.0% 0 20.0%

Jul-OO 0 n/a n/a n/a n/a 100%
Aug-OO 0 n/a n/a n/a n/a

0,0%
Sep-OO 144 00% 0.0% 0.0% 0 0 0 0 0 0 0 0 0

12,806 00% 0.0% 00% 0
0 0 0 0 '" 0 0 0

Oct-OO :ij
~

>. C:
~ '" 6. t;

<II .=: ~ '"I 12 Mo. Total! I 16,0351 03%1 03%1 00%1
:;; :;; <: Ul 0

271 - No, 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

IIMeasurement All CLECs

77 - 01 No of Trouble Average Benchmark 2.0

Reports Time "z - Value" 1 8
Nov-99 0 n/a n/a

16
Dec-99 0 n/a n/a

14
Jan-DO 0 nfa n/a

_._~_ ..-.. - ----- ..-
Feb-DO 0 nfa n/a

12 ----+--AII CLECs

Mar-OO 0 n/a n/a 1.0 .......... _ ....... _ ... _ .. - -- - - - - - _. -. - -- _ .. - - - - - - Standard_._----- ..• ----_ .. --

Apr-DO 0 nfa n/a 0.8

May-DO 0 n/a nfa 06

Jun-OO 0 n/a n/a 04
Jul-OO 0 n/a nla

0.2
Aug-DO 0 nfa n/a

00
Sep-OO 0 nfa nfa <J) <J) 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a nfa
<J) <J) 0 0 0 <;> 0 0 <;> 0 0 0
;. u '" .6 ~ 5- ;.,

'" :; c" 6- t;
0 III '" III '" ::l ::l III

1 12 Mo. Tota" 1 01 n/al
Z 0 ., u.. ::;; « ::;; ., .,

« Cf) 0
I

Non-Tandem Trunk Groups

·1 Measurement All CLECs
77 - 02 No. of Trouble Average Benchmark 3.0

Reports Time "z - Value"

Nov-99 0 nfa nfa 2.5

Dec-99 0 n/a n/a

Jan-DO 0 n/a nfa 20 . - -- _ .... _.- .... _. -- - - .............. - - -_ ...

Feb-OO 0 nfa n/a !----+-- All CLECs i

Mar-OO 0 nfa nla 15 :- - - - - - Standard i
Apr-OO 0 n/a nfa

May-OO 0 nfa nfa !
1.0

~
Jun-OO 1 917% -1.08

Jul-OO 0 n/a n/a 0.5

Aug-OO 1 250% -175

Sep-OO 0 n/a n/a
00

'" <J) 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a n/a '" <J) 0 0 0 <;> 0 0 <;> 0 0 0;. u C: .6 ~ 5- ;., C:
~

c" 6- t;
0 III

~ III '" -=: ::l III

I 12 Mo. TotalII 21 58300 z 0 u. ::;; « ::;; « Cf) 0

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Texas

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks I
All CLECs

No. of Avg. Install

Orders Interval
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Measurement

78 - 01

I 12 Mo. Totalll

557 Link
Measurement

78 - 02
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Orders Interval

Benchmark
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05IDA

No of Avg Install

Orders Interval
60

70 .----------------------,

nfa

600 I 50

nfa I
-5.00 40

-3.00

nfa

-19.00

nfa

nfa

nfa

nfa

44.00

Benchmark

"z -Value"

nfa

26.00

nfa

15.00

17.00

nfa

1.00

nfa

nfa

nfa

nfa

6400

o
1

o
1

1

o
1

o
o
o
o
6

All CLECs

101
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Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Measurement

78 - 03

I 12 Mo. TOla111

E·911
Measurement

78 - 04

All CLECs

No of Avg Install

Orders Inlerval

Benchmark

"z -Value"

60 ,------------------,

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO
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Aug-OO

Sep-OO

Oct-OO

12 Mo. TOlal! I
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o
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o
8

2

13

nfa

1800

nla

31.33

1100

20.00

nfa

1650

nfa

27.75

700

4969

31531

nfa

-200

n/a

1133

-9.00

000

nfa

-350

nla

-1::~ Ii
29.69

50

40

g
"'-OJ

en
~o

F- -Benchmark
! AIICLECs

271 . No. 78



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Texas

Percent of Request Processed Within 35 Days

.1 Measurement All CLECs Z·Value tnru 7/00 I !
105 - 01 Number of No Within % Within After 7/00 Panty I I

Requests 35 Days 35 Days (Yes=O No=21 I 100%

V
I

Nov-99 31 31 1000% -10

I 98%

iOec-99 35 35 1000% -10

I
96%

Jan-DO 14 13 929% -286

II 94% ~--- --Feb-OO 23 23 1000% -10 I __AIICLECs
Mar-DO 42 42 1000% -10

I
92% ..... . Standard

Apr-DO 21 20 952% -524 --- ----

90% ......... _._ .. -.. - -_ .... - _ ... _ ....._. - -....
May-DO 18 18 1000% -10 I

I 88%Jun-OO 29 29 100,0% -10

Jul-OO 85 85 100.0% -10 i 86%
Aug-OO 81 81 1000% 0

Sep-DO 99 99 1000% 0
84%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 153 153 1000% 0 ~ '" 0 0 9 9 ~
0 9 0 0 9

> U C -" ro ti c
~

0. "- 20 " .!!l " '" ~
~ "I Totalll 1 6291 99 7'/, I z 0 u- ::< G: ::< G: (/)

12 Mo 631

Average Days Required to Process a Request

IMeasurement I All CLECs Panty

106 - 01 Number of Average (Yes = 0)

Requests Days (No = 2) 250

Nov-99 31 10.39 nla rOec-99 35 1706 n/a 20.0

Jan-OO 14 1600 n/a I

/
~ -&-I

Feb-DO 23 1652 n/a 150
".-

Mar-OO 42 1414 n/a r=+- All CLEC;,l
~------

Apr-OO 21 1881 n/a 100
May-DO 18 1306 nla

Jen-OO 29 1603 n/a
50

Jul-OO 85 1685 n/a

Aug-OO 81 1632 2

Sep-DO 99 2096 2
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oO 153 2076 2 ~ '" 0 0 9 9 ~
0 9 0 0 0

u c J:, ro ti c
~

0. "- TI0 " .!!l " '" ~
~ "

1 12 Mo Totalll 1 177s1
z 0 u- ::< G: ::< G: (/) 0

631

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent Missed Collocation Due Dates

CAGED· INITIAL

III Measurement All CLECs Z-Value thru 7/00

107 - 01 # Collocation # Missed % Missed After 7100 Parity 100%

PrOJects Due Dates Due Oates (Yes=O No=21 90% i
I

Nov-99 40 a 00% -5 80%
Dec·99 48 a 00% -5 70%
Jan-OO 11 0 00% -5

60% ----
Feb·OO 20 0 00% -5 _AIICLECs
Mar-QO 48 0 00% -5 50%

I
- - - • - . Standard

Apr·DO 8 0 00% -5 40% -- --- -------'-

May·OO 34 0 00% -5 30%

Jun·OO 28 0 00% -5 20%
Jul-OO 45 a 00% -5

10%
----········--·-········-·-·-----··AAug-OO 18 a 00% a

Sep-OO 7 1 143% 2
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocf-OO 4 a 00% a '): '" <;> <;> <;> <;> 'i 0 <;> 0 0 <;>u c <> ~ 5. C:
~

e" 6. g0 Q)
~

Q) '" .;; ::> '"I Totad I I 1 03%1
z 0 u. ::< <C ::; <C rn

12Mo 311 1

CAGED· AUGMENTS

I
I Measurement Ail CLECs Z-Value thru 7/00

107 - 02 # Collocation # MIssed % Missed After 7/00 Parity 100%

PrOjects Due Dates Due Dates IYes=O No=2) 90%

Nov·99 9 a 00% -5 80%
Dec-99 a 0 nla nla 70%
Jan·OO 0 0 nla nla

60%
Feb-QO 2 0 00% -5 _AIICLECs
Mar-OO 9 0 00% ·5 50%

•••••• Standard

Apr·OO 3 a 00% -5 40%

May-QO 23 0 0.0% ·5 30%

Jun·OO 22 0 0.0% -5 20%
Jul·OO 49 a 00% -5

10% ......................................./Aug-OO 35 a 0,0% a
Sep-DO 51 a 00% a 0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 24 4 167% 2 ~ ~
0 0 <;> <;> 'i 0 <;> 0 0 <;>
C: .6 ro 5. C:

~
e" "- 130 '" ~ '" '" .;; ::> Q)

1 12 Mo Total 1I 2271 41 1 BOlol
z 0 u. ::; <C ::; <C rn 0

CAGELESS . INITIAL
IMeasurement All CLECs Z·Value thru 7/00

107 - 03 # Collocation # MIssed % Missed After 7/00 Parity 100%

Projects Due Dates Due Dates (Yes=O No=2) 90%

Nov-99 0 0 nla nla 80%
Dec-99 12 0 00% -5

70%
Jan-QO 193 0 0.0% -5

60% r=.-AIICl:ECslFeb-OO lOB 0 00% -5

Mar-DO 160 0 00% -5 50%
l~~S~ndard i

Apr-OO 94 0 00% -5 40%

May-DO 66 a 00% -5 30'%

Jun~OO 124 a OOIJ/o -5 20%

.............. _..................../Jut-OO 122 a 00% ·5
10%

Aug-OO 45 a 00% a
Sep-OO 14 2 143% 2

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 5 1 20 0% 2 '): '" 0 <;> <;> <;> 0 <;> <;> 0 <;> <;>u c <> ro 5. >. c
~

e" a. 130 Q)
~

Q) '" .;; ::> '"I TotalII 9431 31 03%1
z 0 u. ::; <C ::; <C rn 0

12 Mo

CAGELESS . AUGMENTSIMeasurement All CLECs Z-Value thru 7/00

107 - 04 # Collocation # Missed % Missed After 7100 Panty 100%

Projects Due Dates Due Dales (Yes=O No~2) 90%

Nov-99 2 a 00% -5 80%
Dec~99 a 0 nfa nfa

70%
Jan-OO 2 a 00% -5

Feb-OO 42 a 00% ~5
60%

[ .•..~~~Mar-OO 4 a 00% -5 50%

Apr·OO a 0 nla nla 40%

May·OO 19 0 00% -5 30%
Jun-OO 10 a 00% -5 20%
Jul-OO 15 a 00% ~5

Aug-OO 30
10%

0 00% a . - --. - --. - -. - - -- - - -- -. -- - - _. - - -- - - -. - - -. - --
Sep-OO 29 a 00% a 0%

Oct-DO '" '" 0 0 0 0 0 0 0 0 0 038 a 00% 0 ~ '" 0 0 <;> <;> 'i 0 <;> <;> 0 9U C .6 ro 5. c
~

0> 6. 13I 12 Mo. Totalll I a I 00%1
0 Q)

~
Q) '" .;; ::> '"191 Z 0 u. ::; <C ::; <C rn 0

271· No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL

r IMeasurement All GLEGs 2-Value thru 7/00

107 - 05 # Collocation # Missed % Missed After 7/00 Panty 100%

Projects Due Dales Due Dates (Yes=O No=2'1 90%

Nov-99 0 0 n/a nla 80%
Dec-99 0 0 n/a nla

70%
Jan-DO 1 0 00% -5

n/a
60% --'-'-- -"---"-

Feb-QO 0 0 nla --+---AilCLEGs
Mar-DO 0 0 nla n/a 50%

- - - - - - Standard
Apr-DO 0 0 n/a nla 40% -----_~. -

May-DO 0 0 nla nla 30%

Jun-QO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-DO 0 0 n/a nla - - .- .... - - -- - - .- .. -- - - -- - . -- ~ - -- - . _. - . -- ...
Sep-OO 0 0 nla nla

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 nla nla '): '" 9 0 9 9 ~
0 9 0 0 9

" <:: .6 ro ti C:
~ '" "- 20 " .!!l " m .;; OJ "I 12 Mo Total II I 01 00%1

z 0 w.. ::; <I: ::; <I: (/J

1

SHARED CAGE - AUGMENTSII Measurement All GLEGs Z-Value thru 7/00

107 - 06 # Collocation # Missed % Missed After 7100 Panty 100%

Projects Due Dates Due Dales (Yes=O No=21 90%

Nov-99 0 0 nla n/a 80%
Dec-99 0 0 n/a nla 70%
Jan-DO 0 0 nla nJa

60%
r=+=ArICLECsIFeb-DO 0 0 nla n/a

Mar-OO 0 0 nla nla 50% I ,
:- . - . - - Standa~~

Apr-QO 0 0 nla n/a 40%

May-OO 0 0 n/a nla 30%

Jun-OO 0 0 nla n/a 20%
Jul-OO 0 0 nla nla

10%
Aug-DO 0 0 n/a nJa _. -. _. _. _. -- - --. _. -- - - -- - - -- ---...... - --_.-
Sep-DO 0 0 nla nla

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla nJa '): '" 0 0 5' 5' ~
0 9 9 9 9

" C: .6 C:
~ '" a. 20 " .!ll "

.. a. m .;; OJ "I 12 Mo Total II 01 01 nlal
z 0 w.. ::; <I: ::; <I: (/J

VIRTUAL· INITIAL
., Measurement All CLEGs Z-Value thru 7100

107 - 07 # Collocation # Missed % Missed After 7/00 Panty 100%

Projects Due Dates Due Dates (Yes=O. No=2) 90%

Nov-99 0 0 nla n/a 80%
Dec-99 1 0 0.0% -5

70%
Jan-OO 0 0 nla n/a

Feb-OO
60%

I--+---AII CLECs I0 0 n/a n/a

Mar-OO 0 0 nla n/a 50%
I- - - -. -Standar~

Apr-DO 0 0 n/a nla 40%

May-OO 0 0 nla nfa 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 1 0 00% -5

10%
Aug-DO 1 0 0.0% 0 ~ ~ .- - - -- - - .- . - _. - - -- - - -- - - -- - .... - -- - - -- - - -
Sep-QO 1 0 00% 0

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nfa '): i; 0 9 9 q
~

0 9 0 9 0
C: D ro a C:

~ '" a. U0 " ~ " .. .;; OJ "I Totalll 41 01 00%1
z 0 w.. :2 <I: ::; « (/J 0

12 Mo

VIRTUAL - AUGMENTSIMeasurement I All CLEGs Z-Value thru 7/00
107 - 08 # CollocatIon # Missed % MIssed Afler 7100 Panty 100%

Projects Due Dales Due Dates (Yes=O No=21 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nJa nla

70%
Jan-DO 0 0 nla n/a

Feb-OO 0 0 nla n/a
60%

.----+=:AII CLE"Csl
Mar-DO 0 0 nla nla 50%

l:~':":":'-S1andar~Apr-DO 2 0 0.0% -5 40%

May-OO 1 0 0,0% -5 30%
Jun-DO 0 0 nla nla 20%
Jul-OO 1 0 00% -5

Aug-DO 0 0
10%

nla n/a - - -- - - ~- - - -. - - -- - - -- .. -- - - ~. - - .- - - -- ~ - -- .. -
Sep-OO 21 0 00% 0 0%

Oct-OO '" '" 0 0 0 0 0 0 0 0 0 0
0 0 nla nla '): '" 0 9 q 9 ~ 9 9 9 0 0

" C: .0 ro ti c
~ '" "- u

I
0 " .!ll " ..

12 Mo. Totalll 251 01 00%1
z 0 w.. ::; « ::; .;; OJ " 0<I: (/J

271 - No.1 07b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

CAGED· INITIAL i

II Measurement All GLEGs Panty I
100 i

108 - 01 # Missed Avg Delay 10% Interval IYes =Q) I
Due Dates Days Benchmark (No =21 90 I

Nov-99 0 nla nla nla 8.0 I
Dec-99 0 nla nla n/a 7.0
Jan-OO 0 nla nla nla

60 ---------

Feb-OO 0 nla nla n/a ___ AIICLECs

Mar-OO 0 nla nla nla I 50
- - - - - - Standard

Apr-OO 0 nla nla nla I 4.0 -~ -- - ------

May-DO 0 nla nla nla 30

Jun-OO 0 nla nla nla 2.0
Jul-OO 0 nla nla nla

10
Aug-OO 0 nla nla nla

Sep-OO 1 59.00 9.00 2
00

O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla
O' '" 0 0 0 0 0 0 '? 0 0 '?;. U C: .c :i; ti >. C:

~
6> 6. U0 " .!!; " '" ~
~ "I 12 Mo. Totad I 1 59001 9001

z 0 u. ::;; <l: ::;; <l: U) 0
1

CAGED· AUGMENTS
III Measurement All GLECs Panty

108 - 02 # Missed Avg Delay 10% Interval (Yes =0) 6.0

Due Dates Days Benchmark (No =2)

Nov-99 0 nla nla nla 5.0

Dec-99 0 nla nla nla

Jan-OO 0 nla nla nla 4.0

Feb-OO 0 nla nla n/a [. All GLEGs!
Mar-OO 0 nla nla nla 30

1- - - - - - Standard I

Apr-OO 0 nla nla nla
----~--~

May-OO 0 nla nla nla 2.0

Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nla 1.0

Aug-OO 0 nla nla nla

Sep-OO 0 nla nla nla
0.0

O' '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 4 85.00 513 2 '" '" '? 0 0 0 0 0 '? 0 0 0
:> u

~
.c :i; ~

>. C:
~

6> 6. t;
0 " " '" ~

~ "I 12 Mo. Totad I 41 85.001 5131
z 0 u. ::;; ::;; <l: U) 0

CAGELESS - INITIAL
iI Measurement All GLEGs Parity

108 - 03 # Missed Avg. Delay 10% Interval (Yes =0) 140

Due Dates Days Benchmark (No =2)
12.0

Nov-99 0 nla nla nla

Dec-99 0 nla nla nla 100
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla 80 I • AilGLEGsi
Mar-OO 0 nla nla nla I- -----StandardJ
Apr-OO 0 nla nla nla

60

May-OO 0 nla nla nla 40
Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nla 20

Aug-OO 0 nla nla nla

Sep-OO 2 70.50 6.95 2
00

'" '" 0 0 0 a a a a a a a
Oct-DO 1 41.00 12.00 2 '" '" a a a '? '? a '? a a '?:> u C: .6 :i;

~
;>. C:

~
6> 6. U0 " .;;; " '" ~ ~ "I 12 Mo Totad I 31 60.671 8631

z 0 u. ::;; ::;; <l: U) 0

CAGELESS·AUGMENTS
II Measurement All GLEGs Panty

108 - 04 # Missed Avg. Delay 10% Interval (Yes =0) 10

Due Dates Days Benchmark (No =21 09

Nov-99 0 nla nla nla 08
Dec-99 0 nla nla nla

0.7
Jan-OO 0 nla nla nla
Feb-DO 0 nla nla

0.6
nla H AIIGLEGs 1

Mar-OO 0 nla nla nla 05
~Slandard IApr-DO 0 nla nla nla 04

May-DO 0 nla nla nla 03
Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

Aug-DO 0 nla
0.1

nla nla
Sep-OO 0 nla nla nla 00

Oct-DO '" O' 0 a a a a a a a a a0 nla nla nla O' O' a a a a a a '? a a a;. U C: .c :i; ti >. C: 6> 6. t;
I 0 " !; " '" ~12 Mo. Totalll 01 nlal n/al

Z 0 u. ::;; <l: .;; " " 0::;; <l: U)

271 - No.1 08a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
j

I
j:IMeasurement All CLECs Panty

108 ~ 05 # Missed Avg. Delay 10% Interval (Yes; 0) i 1.0

Due Dates Days Benchmark (No; 21 I 09

Nov-99 0 nla nla nla I OB
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nla nla

06 -- ~--

Feb-OO 0 nla nla nla ____ All GLEGs

Mar-DO 0 nla nla nla 0.5 - - - - - - Standard

Apr-OO 0 nla nla 04
---. -----------------

nla

May-DO 0 nla nla nla 0.3

Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nla nla

01
Aug-OO 0 nla nla nfa

00
Sep-OO 0 nla nla nla

0"> 0"> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 nla nla nla
0"> 0"> 0 0 9 0 0 0 9 0 0 9;. U C: j, ., ~ ;.. C:

~
6> "- U0 '" ~ '" '" ~
~ '"I TotalII 01 nlal nlal

z 0 lL :::; ~ :::; ~ rfJ 0
12Mo

SHARED CAGE· AUGMENTS
I Measurement All GLEGs Panty

108 - 06 # Missed Avg. Delay 10% Interval (Yes = 01 1.0

Due Dates Days Benchmar1< (No; 2) 0.9
Nov-99 0 nla n/a nla

OB
Dec-99 0 nla nla nla

07
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla 0.6
r=..-AJlGLEGs I

0.5
j ,

Mar-OO 0 nla nla nla L ----Standard i
Apr-OO 0 nla nla nla 04

May-OO 0 nla nla nla 0.3

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

01
Aug-OO 0 nla nla nla

0.0
Sep-OO 0 nla nla nJa

0"> 0"> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla nla
0"> 0"> 0 0 0 0 0 0 9 0 0 9;. u C: j, li; ~ ;.. C:

~
6> 6- U0 '" ~ '" '" ~ ~ '"I 12 Mo. Total II 01 nlal nlal

z 0 lL :::; ~ :::; ~ rfJ 0

VIRTUAL· INITIALII Measurement All GLEGs Parity
lOB - 07 # Missed Avg. Delay 10% Interval (Yes; 0) 10

Due Oates Days Benchmar1< (No; 2) 09
Nov-99 0 nla nla nla 0.8·
Dec-99 0 nla nla nla

0.7
Jan-OO 0 nla nla nla

Feb-DO 0 nla nla nla
0.6

I-~~~Mar-OO 0 nla nla nla 0.5 - - - .•• Standard

,'Ipr-OO 0 nla nla nla OA

May-OO 0 nla nla nla 03
Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nla nla

01
Aug-OO 0 nla nla nla

Sep-OO 0 nla nla nla
00

0"> 0"> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nia nla
0"> 0"> 0 0 0 0 0 0 9 0 0 9;. U C: j, '-

~
;.. C:

~
6> 6- U0 '" ~ '" '" '" ~ ~ '" 0I 12 Mo TotalII 01 nlal nlal

z 0 lL :::; :::; ..,
~ rfJ

VIRTUAL· AUGMENTSIMeasurement All GLEGs Parity
108- 08 # Missed Avg. Delay 10% Interval (Yes; 0) 1.0

Due Dates Days Benchmar1< (No; 2) 09
Nov-99 0 nla nla nla 08
Dec-99 0 nla nla n/a

Jan-OO 0
0.7

nla nla nla

Feb-OO 0 nla nla nla 0.6 r=-.--AJj GLEGs I
Mar-OO 0 nla nla nla 05 I

Apr-OO 0 nla nla nla OA
:~-~:arldard I

May-OO 0 nla nia nla 0.3
Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

Aug-DO 0
0.1

nla nla nla
Sep-OO 0 nla nla nla

0.0
0"> 0"> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla nla nla
0"> 0"> 0 0 0 0 0 0 9 0 0 0:> u C: j, '- '- ;.. C: 6> 6- 13

I 12 Mo. TotalII 01
0 '" ~ '" '" It '" ~ ~ ~ '"n/al n/al
z 0 lL :::; :::; <t: rfJ 0

271 . No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED· INITIAL
IMeasurement All GLEGs Z~Vaiue lhru 7100

109 - 01 # Collocation No In Tariffed % In Tanffed After 7/00 Panty 100%, /-----------_. _.---. _.--_:vRequests Interval Interval (Yes:::Q No=21 90%
Nov-99 7 6 857% 429

80%
Dec-99 37 37 1000% -10

7Cl%
Jan-DO 34 34 1000% -10

Feb-DO 45 45 1000% .10 60% ---
____ Ali GLECs

Mar-DO 36 36 1000J/o -10 50%
. - - .. - Standard

Apr-DO 10 10 1000% -10 40% ------_ ..._----

May-DO 49 49 100.0% -10 30%

Jun-OO 17 17 1000% -10 20%1
Jul-OO 7 7 1000% -10

10%
Aug-OO 13 11 846% 2

Sep-OO 37 28 757% 2
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 7 7 1000% 0 ":' i; 0 0 '? '? ~
0 '? 0 0 '?

> i: .6 ro Ci i:
~

0, 6. 130 '" ~ '" '" -'i ~ '"
1 Totalll 2991 287 I 960'/,1

z 0 LL :;; <:: :;; <:: <fJ 0
12 Mo

CAGED· AUGMENTS
iIMeasurement All CLECs Z-Value thru 7/00

109 - 02 # CollocatIon No In Tariffed % in Tariffed After 7/00 Parity 100%

V VRequests Interval Interval (Yes=O No=2) 98%
Nov-99 2 2 1000% -10

Oec-99 17 15 88.2% 176
96%

Jan-DO 31 31 1000% -10 94(%

Feb-DO 27 27 1000% -10 92% ____ All CLECs 'i

Mar-DO 33 33 1000% -10
90% - - _ .. _. - -... - .. - - - -- _. -- - . -- - - -- _. _.- ~:....:....:....S~dard i

Apr-DO 22 21 955% -545

May-DO 80 80 1000% -10 88%

JlJn~OO 28 28 1000% -10 86%

Jul-00 10 10 1000% -10 84%
Aug-00 14 13 929% 0

Sep-OO 17 944%
82%

18 0
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 16 16 1000% 0 ';: '" 0 0 '? '? ~
0 '? 0 <;> '!i> i: .6 ro Ci i:

~
0, 0-

0 '" ~ '" '" -'i ~ '" 8
I Totalll 2981 2931 983'1,1

z 0 LL :;; <:: :;; <:: <fJ
12 Me

CAGELESS - INITIAL
, Measurement r All CLECs Z-Value thru 7100

109 - 03 # Collocation No. In Tariffed % In Tariffed After 7/00 PaCity 100% ........... .....
Requests Interval Interval (Yes=O No=21 98%

.....
Nov-99 11 '1 1000% -10

Dec-99 108 107 991% -907
96%

Jan-OO 80 79 988% -875 94%

Feb-DO 155 154 994% -935 92% I----AII CLECs I
Mar-DO 131 131 1000% -10

90% - - - - - -Standard. . _...........- - - - - - _. _. - - - _ ..... _...
Apr-DO 68 68 1000% -10

May-OO 105 105 100.0% -10 88%.

Jun-OO 25 22 88.0% 2 86%

Jul-OO 2 2 1000% ·1D 84%
Aug-DO 3 3 1000% 0

Sep-OO 11 11 1000% 0
82%

0> '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 10 10 1000% 0 ';: '" 0 0 '? '? ~
0 '? '? '? 0

U C .6 ro Ci i:
~

en 0- -60 '" ~ '" ro -'i ~ '"
1 Totalll 7091 7031 992'1,1

z 0 LL :;; <:: :;; <:: <fJ 0
12 Mo

CAGELESS·AUGMENTSI' Measurement All CLECs Z-Value thru 7/00

'09 - 04 # Collocation No ,n Tariffed % in Tanffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O No=2) 90% - . -

-tJ-~Nov-99 0 0 nfa nla
80%

Oec-99 3 3 1000% -10
70%

Jan-DO 1 1 1000% -10

Feb-DO 53 53 1000% -10 60%
,--.- Ali CLECs I

Mar-OO 12 12 1000% -10 50% 1- - - - . -Standard I
Apr-OO 2 1 500% 40 40% ~,._-~

May-DO 21 13 61 9% 281 30%
Jun-DO 20 20 1000% -10 20%
Jut-DO 12 12 1000% ·10

10%
Aug-OO 41 40 976% 0
Sep-OO 20 19 950% 0

0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 3 3 1000% 0 ';: i; 0 0 <;> '? ~ '? '? 0 <;> '?i: .6 ro Ci c:

~
0, 0- 13

I 12 Mo Totalll
0 '" ~ ~ '" -'i ~ '"1881 1771 941%1
z 0 LL :;; <:: :;; <:: <fJ 0

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
I

i

IIMeasurement All CLECs Z-Value tnrw 7/00

109 - 05 # Collocation No In Tariffed % In Tariffed After 7/00 PaCily 100%

Requests Interval Interval IYes=O No=2) 90°/';1 - - - - - - . . -- - - - - . - - - - - - - - - - .. -- - .... - -

INov-99 a a nla nla 80%
Oec-99 a a nla nla

70%
Jan-aD 0 a n/a n/a

Feb-aD 0 a n/a nla
60% ----------- -

--+--AII CLECs
Mar-DO 0 0 n/a n/a 50%

- - . - - . Standard
Apr-DO 0 0 n/a nla 40% --~ ...__._-----~

May-DO a 0 nla n/a 30%

Jun-OO a a n/a n/a 20%
Jul-OO a a n/a nla

10%
Aug-OO a a n/a nla

0%
Sep-OO 0 a nla n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a n/a
a> a> 0 9 9 9 c;. 0 9 0 0 9;. U Co .0 Iii is. Co

~ '" "-0 '" .'!l '" rn
~

~ '" 25
I Total I 1 01 01 n/al

z 0 "- ::< <>: ::< <>: en
12 Mo

SHARED CAGE· AUGMENTS
I Measurement All CLECs Z-Value thru 7/00

109 - 06 # Collocation No. In Tanffed % In Tanffed After 7/00 PaCity 100%

Requests Interval Interval (Yes=O No=2) 90% .. - . - - - - -- - - - - - - . - -- - . - - - .- - . -- - - -- - -

Nov-99 a a n/a nla 80%
Dec-99 a a nla nla

70%
Jan-OO 0 0 nla n/a

Feb-OO 0 a n/a n/a
60%

,--+--AII CLECs I
Mar-OO a a n/a n/a 50%

! - - - - . . Standard !

Apr-OO a a n/a nla I 40%

May-oO 0 a n/a nla 30%

Jun-OO a 0 n/a n/a 20%
Jut-OO a a n/a n/a

10% .
Aug-OO a 0 n/a n/a

0%
Sep-DO a a nla nla a> a> 0 0 0 0 0 0 0 0 0 0

0 n/a n/a ~
a> 0 0 9 9 c;. 0 '? 0 0 9Oct-aD a u Co .0 Iii is. Co

~ '" "- 1:)
0 '" .'!l '" rn

~
:> '"I 12Mo Total! 1 01 01 n/al

z 0 "- ::< <>: ::< <>: en 0

VIRTUAL· INITIAL
J Measurement I All CLECs Z-Vatue thru 7/00

'09 - 07 # Collocation No In Tariffed % In Tanffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O No=2) 90% . - - - __ •• o. ______•• _ .. - - --'.'- - _.- _.
Nov-99 a 0 n/a nla 80%
Dec-99 54 54 1000% -10

70%
Jan-OO a a n/a nla

60%
Feb-OO a 0 n/a nla L :;:;jMar-OO a a n/a n/a 50%

- . - :....:..-Standard
Apr-DO 0 a n/a n/a 40%

May-DO 2 2 1000% -10 30%

Jun-OO 1 1 1000% -10
I 20%

Jut-aD 0 a n/a nla
10%

Aug-aD 0 a n/a n/a
0%

Sep-OO 0 0 n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO a 0 n/a nla ~ '" 0 0 0 9 0 0 9 0 0 9
U Co .0 Iii is. ;... Co

~ '" "- 1:)
0 '" .'!l '" rn

~
:> '"

1 12Mo Total! I 571 571 10000/01
z 0 "- ::< <>: ::< <>: en 0

VIRTUAL· AUGMENTS
II Measurement All CLECs Z-Value thru 7/00

109 - 08 # Collocation No In Tariffed % In Tanffed After 7/00 Panty 100%

················A····Requests Interval Interval (Yes=O, No=2) 90% _ ..-. _.
Nov-99 0 0 n/a n/a

80%
Oec-99 0 0 nla nla

70%
Jan-DO a a n/a n/a

Feb-aD a 0 n/a n/a 60%

I • Atl~~Mar-OO a a n/a nla 50% i· . - ... Standard
Apr-OO a a n/a n/a 40% - \May-OO 2 2 100,0'% -10 30%
Jun-OO a a n/a n/a 20%
Jut-DO a a n/a nla

Aug-DO
10%

\.1 1 1000% a
Sep-OO 0%0 0 n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0
Oct-aD 0 a n/a n/a

a> a> 9 0 9 9 c;. 0 9 0 0 0
>- u c .0 Iii is. Co

~ '" 6. i;
I 12 Mo Totadl

0 '" .'!l '" rn
~ :> '"31 31 100 0%1

z 0 "- ::< <>: ::< <>: en 0

271 - No. 10gb



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP) i,I Measurement I All GLEGs

I
114 - 01 No. of No Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects

Nov-99 29.687 4 0.01% -1.99 80%

Dec-99 25.776 0 0.00% -2.00 70% ---_._.. _-
Jan-OO 14.408 1.009 700% 5.00 60% -+-- All GLEGs

Feb-DO 20.713 111 0.54% -1.46 50% ••••• ·Standard

Mar-OO 17.621 115 0.65% -1.35
- _.~----

40%
Apr-DO 14.383 8 006% -194

30%
May-OO 16.457 40 024% -1.76

Jun-OO 15.935 240 151% -0,49 20% .... _.- .._-_._.~...

Jul-OO 13.416 60 0,45% -1.55
1.0%

Aug-OO 9.947 108 1.09% -091
0.0%

m m a a a a a a a a a a
Sep-OO 8.421 0 000% -2.00

m m a a a a a a 9 a a a
;. 0 c .c ~ ii. ;., c :; 0, 6. U0 Ql ro Ql ro ::J ::J Ql

Oct·OO 5.505 6 011% -189 z 0 -, u.. ::;; « ::;; ..., ..., « U) 0

I 12 Mo. Totalll 192,2691 1,7011 0.88%1

Local Number Portability (LNP) with LoopIMeasurement I All GLEGs
114 - 02 No. of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects

Nov-99 1.445 2 014% -186 16.0%

Dec-99 2.129 15 070% -130 14.0%

Jan·OO 1.332 53 398% 198 12.0% -+--AII GLEGs I
Feb-OO 1.890 253 1339% 1139 10.0% •••• 'Standard

Mar-OO 1.998 15 0.75% -125 8.0%
Apr-OO 1.500 11 073% -1.27

6.0%
May-OO 1.478 20 135% -0.65

Jun-OO 1.147 31 270% 0.70
40%

Jul-OO 1.423 8 0.56% -1.44
2.0% - -. ...... . - -- _ .. .. ... . "j'

Aug-OO 1.258 29 231% 0.31
0.0%

m m a a a a a a a a a a
Sep-OO 993 0 0.00% -2.00 ~ m a a a a a a 9 a a a

> 0 C: .c ~ ii. >. C: :; 0, 6. U0 Ql ro Ql ro ::J ::J Ql
Oct·OO 1,142 20 1.75% ·025 z 0 ..., L1. ::;; « ::;; ..., -, « U) 0

I 12 Mo. Totalll 17.7351 4571 258'/, I

271 - No. 114a

_ _ _._.... ...- __ _ _ _.._-_.



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent of Premature Disconnects· Frame Due Time

Local Number Portability (LNP)II Measurement All GLEGs
114 - 03 No of No Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
5.0%
4.5%
40%

~-~-_._---_._--

Jan-OO 0 0 n/a n/a --+--AII CLECs
35%

Feb-OO 0 0 n/a n/a 3.0%
•• - - - . Standard
--~..._--_.-

Mar-OO 0 0 n/a n/a 2.5%
Apr-OO 4,467 200 448% 248 20% - .... - .... - ~ .. -- . -- - -.... - -- - -- ..
May-OO 4,425 5 011% -1.89 1.5%

AJun-OO 6,063 8 013% -187 10%

Jul-OO 1,502 20 133% -0.67 05%

Aug-OO 9,821 23 023% -1.77
00% ~

a a a a a a a a a a
Sep-OO 10,481 0 000% -2.00

a a a 9 a a
~

a a a
C: 1J ~ >- C: e" 6. 1311l Q) Q. 11l :0 :0

:0 Q)

Oct-OO 0 0 n/a n/a ..., u.. ~ <t: ~
..., ...,

<t: (f) 0

I 12 Mo. Total II 36,759 1 2561 070% I
Local Number Portability (LNP) with LoopIMeasurement I All GLEGs

114 - 04 No of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
5.0%
4.5%

Jan-OO 1,311 16 1.22% -078
4.0% :-+-AII GLE-~
35%

Feb-OO 2.296 103 449% 249 30% 1- - - •• 'Standard !
Mar-OO 2,119 30 142% -058 25%
Apr-OO 2,295 15 065% -135 2.0% - .. . _. . -.. .. ~----_ ...... _--_ ...

May-OO 3,000 84 280% 080 15%

Jun-OO 2,416 66 273% 073 1,0%

Jul-OO 1,907 30 157% -043 05%

Aug-OO 1,388 5 0.36% -1.64
0.0%

a a a a a a a a a a
Sep-OO 1.023 0 0.00% -200

a a a a a a 9 a a 9C: .6 ~ t5. >- C: :; e" 6. ti11l Q) 11l :0 :0 Q)

Oct-OO 1,283 0 0.00% -2.00 ..., u.. ~ <t: ~
..., ...,

<t: (f) 0

I 12 Mo Totalll 19,0381 3491 1830/01

271 - No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - « 10 lines)IMeasurement AIiGLEGs
114.1 - 01 No of No. Within % Within Z-value

Lines Interval Interval 1000%

99.0%1

~
980%

97.0% ~~_.,-__ All

960% GLEGs
-------_._.~-

95.0%

94.0%

930%Aug-DO 1.131 1,106 9779% nfa
0 0 0

Sep-OO 838 828 98.81% nfa 0 0 0

'" a. t;
Oct-OO 998 948 9499% nfa

::l Q) 0«: Ul

I 12 Mo. Totalll 2,9671 2.8821 97140/01

Coordinated Hot Cut - (10 - 24 lines)IMeasurement All GLEGs
1141 - 02 No. of No. Within % Within Z-value 1010%

Lines Interval Interval
1000%

99.0% (980%

97.0% --_._~

,__All

96.0% i~__G_L~
I 95.0%

940%
0 0 0
0 0 0

Aug-DO 127 122 96.06% nla '" a. t>
::l Q) 0«: Ul

Sep-OO 101 100 9901% nla

Oct-OO 75 75 10000% nfa

1 12 Mo. Total I1 3031 2971 9802%1

Frame Due Time· « 10 lines)

IMeasurement All GLEGs
114.1-03 No. of No. Within % Within Z-value 97.0%

lines Interval Interval 965%

\96.0%

95.5% .

95.0%

945%

940% .
: • All J

935% L____GL~
0 0 0
0 0 0

Aug-OO 1.044 1,008 9655% nfa '" a. t;
::l Q)

0«: Ul
Sep-OO 942 897 95.22% nfa

Oct-OO 1,185 1,121 94.60% nfa

I 12 Mo. Total I 1 3,1711 3,0261 9543%1

Frame Due Time· (10 - 24 IineslIMeasurement All GLEGs

114.1-04 No. of No Within % Within Z-value
1200%

lines Interval Interval

100.0%

80.0%

60.0% I' Alld40.0% GLEGs

20.0%

Aug-OO 50 0.0%50 100.00% nla
Sep-OO

0 0 0
72 72 100.00% nfa 0 0 0

'" a. t;
Oct-OO 98 98 100.00% nfa ::l Q)

0«: en

I 12 Mo. Total I1 2201 2201 10000%1

271-No114.1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC):IMeasurement All CLECs
115 - 01 No of No of Trouble Percent

Conversions Reports PTR o 1C:/O

0.1%

01%

01%

01% -- -~-- ----

01%
__ All

0.0% CLECs
----

0.0%

0.0%

0.0%

0.0%
0q

Oct-OO 1,142 1 0.09%
U
0

I 12 Mo, TotalII 1,1421 11 009%1

Frame Due Time (FDT]IMeasurement All CLECs
115 - 02 No. of No. of Trouble Percent 0.8%

Conversions Reports PTR i 0.7%

10.6%

I
0.5%

0.4%

0.3%
~--.,__ All ,

0.2% CLECs--_._-
0.1%

0,0%
0
0

u
0

Ocl-OO 1,258 9 072%

I 12 Mo. Total II 1,2581 91 072%1

Mean Time to Restore - Provisioning Trouble Reports

Coordinated Hot Cut (CHC)IMeasurement AIiCLEGs
1151 - 01 No of Trouble Mean Time 140

Reports to Restore 120

100

80

60

40

20 Ir~~:,J
0 GLECs

0
---_..'.-.-

I q
U
0

Oct-OO 1 12300

1 12 Mo Totalll 11 I 123001

Frame Due Time (FDT)IMeasurement I All GLECs

115.1 - 02 No of % Within
35

Lines Interval
30

25

20

15 r--A~
10

I GLECs I

5

0
0
0

Oct-OO 9 3278 U
0

I 12 Mo Totalll 91 I 32781

271 - No. 115,1151



PERFORMANCE MEASUREMENT TRACKING

NXX

Octobe r 2000

Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

Average Delay Days for NXX Loaded and Tested

l

--+- S'"~.B~

-----. ';:IC.E:::::s

'--+--SWBT

. - - - - - All CLECs j

a a a a a

~
a ??a

'& <;> a a

~~
. ~ ~

;:;.. ::;: .. VJ 0

.--

m a g g a g ?? a a a
m 0 ';. ~

a <;>
~ ~ i; ~ c

~
g- il0 ::;: .. ~ ~ « VJ

0% '--------------------'

20%

80",

'...1\'_.""",
o~
~

~
Z

120', ,------------------,

10968

-485

0,26 i

-3n~; II

596

Z-Value
30

190
25

n,a

023 20
1 24

nla 15
nla23 00

2 00

2058

1271

297

2223

10.61

600

n!a

1050

1400

swaT !
A ....erage

Delay Days

~ ~ g g
o ~ ~ ~

686'1, 1 37 0'0 Z 0

SWBT
Percent Pe;cent Z-Value

By LERG Date By LERG Date

923% 308~/c -322

33.3% 1000% 190

400% 50 0% 034

474%, BO 0', 130

100,0°10 1000% 000

1000% 833% -'67

600% 600% 000

253% 6.3%, -272

967% 244 Q!o -605

10001:/0 373% -352

591% 93% -580

977% 380%, -913

Measurement All CLECs

1n-o' # Nx.xs loaded Number

& tested By LERG Dale

No.... -99 13 12

Dec-99

Jan-DO 10

Feb-DO 19 9

Mar-DO 12 12

Apr-DO 16 16

May-aD 5 3

JUf"'\~OO 83 21

Ju!-OO 30 29

Aug-DO 9 9

Sep-OO 159 94

Ocl-OO 129 126

12 Mo Totalll 491 3371

Measurement All CLECs

118 - 01 # Late Average

Orders Delay Days

Nov-99 23.00

Dec-g9 10 a

Jan-DO 6 11 3

Feb-DO 10 15.3

Mar-DO 0 nla

Apr-OO a nla

May-DO 2 95

Jun-OQ 62 11.3

Jui-OO 1 150

Aug-DO 0 n'a

Sep-OO 65 19.6

Oct-DO 3 24.3

12 Mo. Totatll 154 I 154 I

271 - No 117-118


